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IMPLEMENT EMPOWER ONLINE APPOINTMENT 
BOOKING AT YOUR PRIMARY CARE PRACTICES
We are one of Canada’s first EMR-integrated online appointment booking solutions. With over 10 years 
of experience, we have been providing centralized online appointment booking services for public health 
initiatives, such as COVID-19 and flu clinics. We have been supporting Ontario-wide navigation, awareness and 
access initiatives since July 2012.

Our work has been recognized with the “Digital Health Canada’s Start-Up Innovator of the Year for 2021” award.

What we offer:

• Allow / restrict who can book
• Restrict when appointments can be booked
• Restrict how far in advance appointments can be booked
• Allow / prevent same-day booking
• FREE quick-links to your booking page:

•  https://OHT-DrKhan.empower.ca
•  https://empower.ca/OHT-DrKhan

• Many other customizations 

High degree of customization

• Co-designed with thousands of clinics, patients and clinicians 
since 2012 (10 years)

• Aligned with Quintuple-aim and OHT priorities
• Empower.ca and initiative navigator maps show all healthcare 

options nationally
• Centralizes online appointment booking and discourages walk-in 

clinic visits
• Centralizes online appointment booking across primary care, 

pharmacies, public health, and specialists

Support system navigation

• Designed to reduce no shows & staff burn-out
• FREE email & SMS reminders to reduce no shows
• EMR-integrated (use your regular scheduler/workflow)
• Switch your EMR anytime without impacting patient experience

Integrated workflow

• Automated reminders & appointment confirmation (email & SMS)
• SMS paging feature (easily send patients a SMS alert/notifications)

Pre-appointment Engagement 

For more information, contact:
team@empower.ca or 1-844-234-6277


